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d/b/a OPTICOM Cancels Original Sheet No. 1
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ARIZONA TELECOMMUNICATIONS TARIFF T

This tariff contains the rules and regulations, service descriptions, and rates
applicable to the furnishing of service and facilities for interLATA and intraLATA
interexchange telecommunications services and operator services provided by One T
Call Communications, Inc., doing operator services business as OPTICOM, with
principal offices at 801 Congressional Blvd., Carmei, Indiana 46032. This tariff
applies for services furnished within the state of Arizona. This tariff is on file with
the Arizona Corporation Commission, and copies may be inspected, during normal
business hours, at the Company’s principal place of business.

ISSUED: EFFECTVE: 3(19 (97

BY: Deborah Barrett, Vice President
One Cali Communications, Inc.
801 Congressional Blvd. f';mf—-—-.
Carmel, IN 46032 FPROVED FOR FiLing
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CHECK SHEET

Sheets 1 through PL-10 inclusive of this tariff are effective as of the date shown at
the bottom of the respective sheet(s). Original and revised sheets as named below
comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

SHEET REVISION

1 1st Revised

2 13th Revised

21 12th Revised

2.2 9th Revised

3 1st Revised

4 Original

5 Original

6 1st Revised

7 Original

8 Original

9 Original

10 Original

11 Original

12 1st Revised

13 1st Revised

13.1 Original

13.2 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

21 Original

22 Original

23 Original

24 Original
ISSUED: February 24, 2003 EFFECTIVE: April 4, 2003
BY: Laura Clore, Regulatory Manager

One Call Communications, Inc. ADMINISTRATIVELY

801 Congressional Blvd. APPROVED FOR FILING

Carmel, IN 46032
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CHECK SHEET (Continued)

SHEET REVISION

25 Original

26 Original

27 Original

28 Original

29 Original

30 Original

31 Original

32 Original

33 Original

34 Original

35 Original

36 Original

37 Original

38 Original

39 1st Revised

40 Original

41 Original

42 Original

43 Original

44 Original

441 Original

44.2 1st Revised

44.3 Original

45 1st Revised

46 Original

47 Original

48 Original

48.1 2nd Revised

48.2 2nd Revised

48.3 2nd Revised

48.4 3rd Revised

48.5 1st Revised

48.6 1st Revised

48.7 1st Revised

49 1st Revised

50 1st Revised

51 2nd Revised
ISSUED: November 12, 2002 EFFECTIVE: December 16, 2002

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc. ADMINISTRATIVELY

801 Congressional Blvd. , .
Carmel, IN 46032 APPROVED FOR FILING
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CHECK SHEET (Continued)

SHEET REVISION
51.1 Original
51.2 Original
51.3 Original
52 1st Revised
53 1st Revised
54 1st Revised
55 1st Revised
56 3rd Revised
57 2nd Revised
58 1st Revised
59 2nd Revised
60 Original
61 2nd Revised
62 1st Revised
63 1st Revised
64 Original
PL-1 1st Revised
PL-2 2nd Revised
PL-3 2nd Revised
PL-4 3rd Revised
PL-5 3rd Revised
PL-6 1st Revised
PL-7 2nd Revised
PL-8 1st Revised
PL-9 1st Revised
PL-10 1st Revised
ISSUED: February 24, 2003 EFFECTIVE: April 4, 2003

BY:

Laura Clore, Regulatory Manager
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Carmel, IN 46032 1 IS TRATIVELY

APPROVED FOR FHING
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OME CALL COMMUNICATIONS, INC. | Original Sheet No. 4

Axizona Corporation Commission Tariff NO.1

‘The tollmng are tho only symbols used for the purposes
indicated below: :

(C)- To signify changed regulation or rate (See Note Below)
{P)- To signify discontinued regulation or rate
(1)~ To signify increase |
| ) - To signify new regulation or rate
(R) - To signify reduction . _
(T) - vo signify a chango in text but no change in regulation or

rate

: uon When used in nﬁm to a z*atn, the symbol (C)
indseatu that a charged rate will result in. oi.th.: an increase
or a decrease for c.:tai.n customers. ‘

- _ VE: 2119099
- BY: Donald W. Roudebush, rmim ‘
One Call Communications, Inc.

701 Congressional Blvd.
Carmal, Indiana 46032

APPROVED FOR FILING

DECISICN #: =
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ONE CALL COMMUNICATIONS, INC. : Original Sheet No. 5
Arizona Corporation Commission Teriff ¥O.1

ty

A ring Sheet numbars appear in the upper right
‘ Page. Shests are numbered seguentially. However,
) nev shests are oceuimuy added to the tariff. Whan a new shest
is added between sheets already in effect, a decimal is addad.

3
B ¥or example, a new shest added between sheets 14 and 15 would be
' 14.1.

i} B. Sheet Revision M rs Revision numbers alsc appear in the
i} upper righ er of each page. These numbers are used to
i determine the most . current sheet version on file with the

" Arizona Corporation Commission. For example, the 4th revised

4  Sheet 14 cancels the 3rd revised Shest 14. Because of varicus
suspension periods, deferrals, etc., the Arizona Corporation
Commission follows in their tariff approval process, the most
current sheet number on file with the Commission is not always

- the tariff page in affect. C«onmlt the Check Sheet for the shest
currently in effect.

c. ts When a tariff tua.ag is sade with the Arizona
Corporation ssion, an. updated chack shest accompanies the
tarige ﬁ.li.nq The check shest lists the shests contained in the
tariff, with a cross refarance to the current. revision ausbar.
‘When new pages are added, the check sheet is changed to reflact
the revisions. The tariff user should refer to the latest check
shest to find out if a particular sheet is the most current on
, f;l.vxththnl:izonaCOzporationCMinien ,

LS

BY: Donald W. Roudabush, President
. One Call Communicstions, Inc.

701 Congressicnal Bivd. | e i

t Carmel, Indisna 46032 | ARPHOVED FOR FILING
NG

GECISION #: C(0ke |

i s M

| RIS S




ORIGINAL

INC. First Revised Sheet No. 6

ONE CALL COMMUNICATIONS, ed
Cancels Original Sheet No. 6

d/b/a OPTICOM
Arizona Corporation Commission Tariff No. 1

Application of Tariff

This tariff contains the description, rules, regulations, rates, and charges
applicable to interLATA and intraLATA interexchange telecommunications and
operator services offered by One Call Communications, Inc., doing operator
services business as OPTICOM, within the State of Arizona.

ISSUED: EFFECTIVE: 3/,%/¢7)

BY: Deborah Barrett, Vice President

One Call Communications, Inc.
801 Congressional Blvd. AFFROVTD FUR FILING

Carmel, IN 46632
DECISION # (00 P
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' Arizona Corporation Commission Tariff WO.1

S DD ¢ OO - N

A m&cnl ¢ode, one or more of which i:

tbaun:l.u Accoust Mumbers are used by the
Company both to preveat unsuthorized access to its
facilities and to identify the Customer for billing

purposes.

MMmiauuMmmmmzorcm If a
Customer wishes to have the charges on their wmoathly
statemant segregated im a particular ny, my mydocoby
Mmozmmiucmlucm (n) :

%{%ﬁg A dedicated’ arrangement ‘which conaects a
ocation to Company terminal location or my,
Mtching canter. A

; vig awmy omrtonuhich

k pant. billing, technical, and othar
W&u mm»mmxmucmmmﬁa-
telecommunications services.

r A p.tm, firm, corporation or other eatity
Wo:m'aurtouc‘i.vocxma

____wa_m A change in customer billing address.
BOC Bell Operating M

on Danotes the tmiutiag pcint of a call
od telephone number) .

Wabiuwwwm&mmtwa
7 Ry billed to certain m-phm mmy—ism

calling card aumbers.

1 EOg : A SO res the following
,. TR 5 - 13 ‘m ‘)23), Mﬂ!mn abny
Jansary ’ !m« Thanksgiving Day,
and Ladbor Day. Qpl@*lbg.tkh'-mgtltt.~

B eI

Donald W. Roudsebush, Presidant
One Call Cosmmiiicatioms, Inc.
701 Congressional Blwd.
Casmel, Indiana 46032

APPROVED FOR FILING

DEC!S!ON w1 DO
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ONE CALL COMMUNICATIONS,

ORIGINAL

Original Sheet No. 8
Arizona Corporation Commission Tariff NO.1

10.

11.

12.

13.

14.

15.

16.

17.

18.

Collect Call A payment arrangement whersby the called

statiocn accepts billing for the call placed over Company’s
sexvice.

¢ One Call Communications, Inc., and or One Call,
or OPTICOM, a division of One Call Communications, Inc.,
which provides operator services.

C _Services All intrastate services are available 0N a
ﬁg tmi Dasis twenty four (24) hours 8 day.
Credit Cud Call ADbilling arraagement by which a call may

to an authorized credit card number, such 38
Anerican Express, Discover, MasterxCard, or VISA.

Customer The person firm, partnership, corporation, 9r other
entity &?“g'“{ﬁ.’m" ord.ncgru;:u o NTVI cs(a and is
r:gonc e for paymant O charges and compliance with
tariff regulations.

Customer Calling Card Station The payment arrangement which
es and user (0 DI calls to an authorized calling
card.

DS-1 A high digital communications service with a
transmission rate of 1 .544 million bits per second, or the
equivalent of 24-voice channels transmitting at 64 thousand
bits per second each.

Dedicated Access A special access line from customer premise
to Local Exchange Company.

Directory Assistance Service Directory Assistance Service,
e s provided by the Company, consists Of supplying or
attempting to supply listed telephone numbers to persons who
call the Diractory Assistance Burean. The charges billed (0
the Customer, pursuant [ O this tariff, shall reflect only
those Directory Assistance Cd. 18 billed tO the Company DY
the Local Exchange Carrier. Directory Assistance parsonnel
cannot complete calls to requested telephone anumbers.

TSS0ED: EFFRECTIVE: 319091

Donald W. Roudsbush, Presidant
One Call Communications, Iaec.

APPROVED FOR FILING

DECISION #:_{gCICy

701 Congressional Blvd.
Carmel, Indiana 46032
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ORIGINAL

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 9

Ariszsona Corporation Commission Tariff NO.1

19. Any person, firm, partnership, corporation, or
sntity whose furanished telecommunications services are
under the provisions and regulations of Company’s tariff.
End User is typically a member of the transient public and,
if so, does not negotiate directly with the Company for
provisioning or termination of service.
20. EGR __Accass Featurs Group B Access. 950-XXXX dialing
procedures.
21. EGD Joccess Feature Group D Access. 10XXX dialing one plus
dialing procedures.
22' il e Ml e a2 .‘.. - -t a PO R N e S,
fa.'n., or port for new or additional service.
23. Intrastate Call Any call which originates and terminates in
gona. :
24. Interstate Call Any call which originates in Arizona and
terminates outside Arizona. '
25. LATA Local Access Transport Area.
26. Local u.m% Carrier A company which furnishes aexchange
t service. :
27. &i’br Credit Card A un_imsally accepted charge card.
rican xpress, Discover, Mastercard, and VISA are
examples of major credit cards.
28. %;z:tot Station A call type, other than person-to-person,
ch requires the assistance of Company operator to
complete the call. . :
29. tor Surcharge A fee that may be applied to calls which
re the assistance of Company operator. This charge may
vary depending upon the call type selected by the end usex.
T33S0RD: EFFECTIVE : "_»’)(\q(o{’]
BY: Donald W. Roudebush, President

One cal | Communications, Inc.

701 Congressional sivd. |
Carmel, Indiana 46032 APPROVED FOR FILING

DECISION #: WG
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Arizona Corporation Commission Tariff NO.1

30. Person-to-Person A call type whersby the caller specifiss to

y or a particular person, department, mebile
station, extension, OX office to be reached.

31. POP A physical location within a LATA at which an
Intersxchange Company establishes itself for the purpose of
obtaining LATA access and to which the BOC provides access.

32. Premises The space designated by a customer at its place(s)
of business for termination of Company’s service, whether
for its own communications needs or for the use of its
resale customers. In the cass of a non~profit sharing group,
this texm includes space at each sharer's place(s) of
m’i:.”' as well as space at the customsr’'s place of
business. ' ‘ ' v

33. %A fee which Company may charge a Customer on
a one- >asis to cover the cost of processing the
Customex’s initial sexvice application and assigning

Account Numbexr (s) to the customer.

34. egistration Program Part 68 of the FCC’'s Rules and

ations. paraits customer equipmsnt to be directly
connected to access facilities and circuits without the
requirement for a protective circuitry.

35. Rate Center A geographic location from which the vertical
: rigontal coordinates are used in calculation of
airline mileage. '

36. Service Ares Refers to the state of Arizona.

37. ga% cial Mccic A special access line from customsr premise
to ge Company. ' '

36. Station Any location from which long distance calls may be
placed or received. '

39. Subscribar See definition of customer.

T550ED: BFFECTIVE: 704
BY: Donald\W. Roudsbush, President
One Call Communications, Inc. N
791 Congressional Blwd. APPROVED FOR FILING

DECISION #: L O

ONE CALL COMMUNICATIONS, WQR'GINALII Shest No. 10




. ONE CALL COMMUNICATIONS, mORIG”NALi Sheet No. 11

Arizona Corporaticn Commission Tariff NO.1

40. Third pu:e¥ Billing A call type which allows the and user {0
assign bi g to a telephone number that is different from
the aumber one is calling from or thm number being dialed.

iw

—
e

R L

41. Travel Card A service available to Company subscribers

subscribers to access Company’s network while in oxr

away from their calling area. The security of the Travel

Card is the responsiblility of the customear. Customer is
responsible for all calls made using their Travel Card.

42. Volume Discount A pricing concapt which rewards volm
users.

1 1\ 47
BY: Donald W. Roudabush, President
One Call Comsunications, Inc.
701 Congressional Blvd.
Cazmel, Indiana 46032

| AP?HQVED FCR FILING

pecisionN #: LU |




ONE CALL COMMUNICATIONS, INC.

ORIGINAL

First Revised Sheet No. 12

d/b/a OPTICOM Cancels Original Sheet No. 12
Arizona Corporation Commission Tariff No. 1
SECTION [I-RULES AND REGULATIONS
1. Description of Service

0L For purposes of this tariff, the service provided by Company is

interLATA and intraLATA interexchange telecommunications and T

operator services within the State of Arizona.

02.  The facilities of the Company will be available as soon as practicable
upon receipt of an order for company services. Interconnection of the
Company'’s facilities with the facilities of other duly authorized and
regulated communications common carriers, and with International
Record Carriers ("IRCs"), will be permitted.

03.  The obligation of the Company to provide service is dependent upon
its ability to procure and maintain facilities which are required to meet
the subscriber’s order for service. The Company will make all
reasonable efforts to secure the necessary facilities and will amend its
tariff accordingly, providing such new service will not adversely affect
the Company’s present services.

04. Company, when acting on the subscriber’'s request, and as
subscriber’'s authorized agent, will make reasonable efforts to arrange
for service requirements which may include terminal equipment,
circuit conditioning, or connection access.

05. To use Company’s service, the Customer accesses the Company’s
system, the Customer’s phone number or security code or other
billing type is verified and the call is processed.

ISSUED:

BY:

Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032

EFFECTIVE: 2/ 5/% )

iz UH FILING

DECISION #_@C0p
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ONE CALL COMMUNICATIONS, INC. First anmm!'%hoet No. 13
d/b/a OPTICOM Cancels Original Sheet No. 13

Arizona Corporation Commission Tariff No. 1

SECTION II-RULES AND REGULATIONS (Continuedl

2. Application of Service

.01 The Company requires a subscriber to sign an application form
furnished by Company and to establish credit as provided in these
Rules and Regulations, as a condition precedent to the initial
establishment of such service. Company’s acceptance of an order for
service to be provided an applicant whose credit has not been duly

established may be subject to the provision described in Section I-2.1,
Deposits.

ISSUED: EFFECTIVE: 3/5/% )

BY: Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd. -
Carmel, IN 48832 APPROVED FOR FILING |

DECISION #:_@l_é_ﬁ '




ORIGINAL

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 13.1
d/b/a OPTICOM

Arizona Corporation Commission Tariff No. 1

SECTION II-RULES AND REGULATIONS (Continued)

2.1. Deposits

.01  Each applicant for service will be required to establish credit. Any
applicant whose credit has not been duly established may be required
to make a deposit to be held as a guarantee of payment of charges at
the time of application. In addition, an existing subscriber may be
required to make a deposit or increase a deposit presently held if:

.011 the subscriber has an unsatisfactory credit history; or

.012 the subscriber fails to pay a bill for two (2) consecutive billing
periods; or

.013 the subscriber’s current deposit is less than the estimated
charges for two (2) months service.

.02 A deposit is not to exceed the estimated charges for two (2) months
service.

.03 A deposit will be returned:

.031when an application for service has been cancelled prior to the

establishment of service. The deposit will be applied to any charges

applicable in accordance with the tariff and the excess portion of the
“deposit will be returned; or

.032 at the end of twelve (12) months of a satisfactory credit history;
or

.033 upon the discontinuance of service. The Company will refund the

subscriber’s deposit or the balance in excess of unpaid bills for the
service.

ISSUED: EFFECTVE:  3//5/%)

BY: Deborah Barrett, Vice President
One Call Communications, Inc.

801 Congressional Blvd. APPROVED FOR FILING
Carmel, IN 46032
DECISION #.W0(0F




URIGINAL

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 13.2

d/b/aOPTICOM
Arizona Corporation Commission Tariff No. 1

SECTION II-RULES AND REGULATIONS (Continued)

2.1. Deposits (Continued) N
.04 The fact that a deposit has been made in no way relieves the
subscriber from complying with the regulations with respect to prompt
payment of bills on presentation. N
ISSUED: EFFECTIVE: 3//9 (77

BY: Deborah Barrett, Vice President
One Call Communications, Inc.

801 Congressional Blvd. ;
Carmel, IN 46032 APPROVED FOR F$G
DECISION #:(z)(0




" | OR\G INAL

ONE CALL COMMUNICATIONS, INC. original Sheet WO. 14
Arizona Corporation Commission Tariff NO.1

i e

0l. Each applicant for service will be required to
establish credit. Any applicant whoss credit has not
been duly established may be required to make an .
advanced payment to be held as a guarantee of payment
of charges at the time of application. In addition, an
existiag subscriber may be required to make a deposit
or increass a deposit presently held.

.02 mmmumummutw
charges for two (2) months sarvice plus installation.

.03 hmmmlbomumd

onm..mmz«m«mummlm.

to the estadbliskmant of ssarvice. The deposit will
mwuu’mwummuw
the tariff and the mpoztienattud-po.itwiu
buzm :

.032 at the nnd c! twalve (12) noaths of a utistmory
cxedit history. :

.ossmmmwm«mﬁa mmy_
will refund the subscriber’s advanced paymsnt or ths
m.ne.iawofwhilh for the sexvice.

.oamtactthttad-pocitmhwud-innony
. relieves the subseriber from complying with the
regulations with respect to the prospt payment of bills

on presentation. .

R S W ST

-

T53085" ' - EFRECTIVE: 31 . 1)

BY: Donald W. Roudsbush, Prasident
One Call Communications, Iac.
701 Congressional Blevd.
Carmel, Indisna 46032

APPROVED FOR FILING

secision #:_LCe
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ORIGINA
ONE CALL COMMUMICATIONS, INC. Original Shest Mo. 1S
Arizoma Corporaticm Commission Tariff wo.1

.01 Maithar subecribars sor their authorized users may use
the secvices furnished by Cowpany for asay unlu!ul
m Use and restorstion of the service furnished.

Mdﬂhhmnthmmosocm

.02 mmmmmuwzumumﬂ
of the following:

.021 for the tm.inion of cmz.catim to or by
the cutunt , _

.022 for tha Wuxoa of cmicatim to or £:on'
an authorized user or joint user.

.023 for the transmission of cosmunications to or from
subscribar of another common carrier, which has
subscribed to Company’s communications services for
purposes of resale. B

il T | “EFFECTIVE: 30/ )

BY: Donald W. Roudabush, President
One Call Communications, Inec.
701 Congressional Blvd. :
Carmal, Indiana 46032 -

APPROVED FCR FILING

pecisionN #: 0
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ONE CALL COMMUNICATIONS,
Arizona Corporation cmuion Teriff NO.1

OR GN*“‘L

Original Sheet No. 16

Service may be arr mgod!o:jintmo:pomittodu-o
The joint u”: or permittsd user shall be permitted to
use such service in the same manner as customer, ‘but
subject to the following:

.031 One jai.at ‘user or permitted user must be

. designated as the subscriber. The dasignated subscrider

does not necessarily have to have communications
requirements of  their own. The subscriber must
specifically name all joint users or parmitted users in
ths aspplicstion for service. Ordars which involve the
start, rearrangement, or discontinuance of joint use or
permitted use service will be accepted by Company only
from that designated subscriber and will be subjoet. to

all regulations in this t-.u:i.!f ' ‘

.032 All charges for the service will be- computed as if
the service were to Dbe billed to one subscriber. The
joint user or authorized user which has been designated
as the subscriber will be billed for all components of
the service and will be responsible for all paymants to
Company. In the event that the designatad customer
fails to pay the Company easch joint user or authorized
user shall be liable to the Company for all charges
incurred as a result of its use of Company service. ~

Service may bt "arranged for uss by Other Common
Carriers for the purposes of resale subjact to the
following:

.041 Other Common c::t.itts will ‘be Wibl’ for

charges, costs, &c‘,imxdbyw‘rithm
waom«suuwmthutuitf :

onmcmc‘nimmnGpmMofatul

_Wmmmmmummm.or

4. Use o
03
.04
i F
R &

RCYIVE: (/)

APPROVED FOR FILING




ORiG%NAL

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 17.

" Arizona cO:poiruti.on Commission Tariff NO.1

m
£
7 4. Use of Sexvice gmcw

.05 Sezvice shall aot be uch for thc !ollov:.ng

051 for any unlawful purpose.

.052 for any puzpon for which puymt or other
compensation is received by the customer, except when
the customer is a duly permitted and regulated common
carriex. This provision does not prohibit. an
arrangenent . between the customer, permitted user or
joint user to share the cost of the service so long as
_this arrangement gensrates no profit for anyone
participating in  a joint use or authorized use

arrangement.

.06 Service tuzn:.sm by Company may be ax:mg‘d for use
for the purpoau of z.nlo subjcct to the f.ouowmq.

.081 m cultom will ba :csponsibl. for charges,
costs, etc. :.neuzm by Company service(s). :

.062 The cmtomr will be responsible for. all
interaction and interface with their own subscribers ax
custonears.

.07 Service furnished by Company shall not be used for any
purpose for which any payment or other compensation is
received by the custosier, axcept when the customer is
an entity which holds itself out as being a
communications common carrisr. This provision does not
prohibit an agreement between ths customer, authorized
user or joint user to share the cost of the service as
long as this arrangement gsnsrates no profit for anyone
participating in a Jjoint use or authorized use

arrangemant or where othnmriu agresd upon by Company
and the customar.

 ¥530%5" — EFFCFVE 5715

k 8Y: Donald W. Roudebush, President
4 One Call cm«:%»., Ine.
'701 Congressional Blvd. e ~——-———"‘"]

;
DEC%SK}N #:gﬂ(:___;.
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.03

.04

.02
- sexvice, uyon mm:m

 the langta of individuel e
.08

Mao is asﬁmﬁ mam to the a 314

necess - facilities andt/e;
the provisions of the tariff
::l.ght aot to mm«
-mm.u o

Company ressrves the right to discontipus

using the servics in- J

| Shiceasies or ia vielatien of

sm&.m

WW&&W%@WMNMMW
Mimcd ’ M

Thers arze no 1mu on. m muhor of calls p:.uanﬂ or

cwuuy Mﬁm ua 5‘76 cmhangt calls.
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APPROVED FOR FILING
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ORIGINAL

ONE CALL COMMUNICATIONS, INC. original Sheet No. 19

Arizona Corporation Commission Tariff Ho. 1

6.

IS50ED:
BY:

SECTION II-RULES AND (Continued)_

Terms and Conditions

.01

.02

.03

.04

.05

.06

.07

Service is provided and billed on the basis of a
minimum period of at least one month, beginning on the
date that billing becomes effective, and continues (O
be provided uUNti| cancelled, Dy the customer, in
writing, with no less than thirty (30) days notice.

In the event 2 customer orders a Company Option that
does N0t ©require a monthly subscription fee, Company
reserves the right to treat a peri od of non-use of not
1.88 than ninety (99) days a8 a cancellation and to
discontinue furnishing service, without notice, after
such ninety (90) day period.

Service is offered on a monthly basis, twenty-four (24)
hours per day. It is also offered o R . 4 Metered Use
basis, e described in paragraph .04 following.

For the purpose of computing charges in this tariff, a
month is considered to have thirty (30) days.

The name (3 ) O f the customar(s) desiring to use t h e
service must be stipulated in the application for
service.

The customer agrees t o operats Company-provided
equipment | N accordance with instructions Of Cc y or
Company agents. Failure to do so W Il void nmpany
liable for interruption Of service and may nake tha
customer responsible f O damage t0 equipment pursuant
to paragraph .07 Dbelow

The customer agrees {0 return {0 Company all Company-
provided equipment dalivered to the customexr within
€ive (5) days termination O f the service in
connection W i t h which the equipment was used. Said
equipment shall be int h e same condition 8 8 when
delivered t0 the customer, fiormal wear and tear only
excepted. The customer shall reimburse Company, upon
denand, f Or any costs incurred by Company dum to thm
customer’s failure to comply with this provision

= 3lg(g )

Donald W. Roudabdush, President
One Call Communications, Ine.

701 Congressionsl Blvd.
Carmel, Indiana 46032

APPROVED FOR FILING

DECISION #:_[,0(00
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OME CALL COMMUNICATIONS, INC. -~ Original Sheet No. 20
Arizona Corporation Commission Tariff NO.1

7. Liability

.01 The liability of Company for damages arising out of
mistakes, omissions, interruptions, delays, errors, or
defects in transmission occurring in the courss of
furnishing service and not caused by the negligence of
the customer or of Company in failing to maintain
pProper standards ‘of maintenance and opsration .and to
exercise reasonable supsrwision, shall in nn event
 exceed an amount egquivalent to the p:apattxcnato charge
to the customer for the period of service during which
such mistakes, omissions, interruptions, delays,
errors, or defects in transmission occur.

.02 Company - ‘shall ho i.adm,ifi.d and h.!.d harmless by the
customer agaiast T ,

. 021 c,.lum for 1libel, a;lmdo:, or i.n:ringmnt‘ of
copyright - arising out of the material, data,
information, or other content <transmitted over
Company’s channels; ' L

.022 patent infringement cl.am ’ari.ii.ng from combining
or connecting Company furnished channels with appmtus
and systems of the customer;

.023 all other claiams ar:ising out of any aet or
oni.nion of the customer in connecti On with any service

provi ded by Company.

.03 Company is not liable for any act Or omission of any
ot her company or companies furnishing a portion of theé
service.

T35UED: EFFECTIVE:  3[5(5 )

BY: pDonald W. Roudebush, Presidant
One Call Communications, Ine.

701 Congressional Blvd. e
Casmel, Indisna 46032 APPROVED FOR FILING

DECISION #:_LOCl
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Liability gContinu.dz

.04 When the tacil.i.tics of other carriers are used in
establishing connections to points not reached by the
Company’s facilities, the Company is not 15.;»1. fozr any
act or omission of the othex carrier(s). The subscribsr
will indamnify and save harmless the Conpaay from any
thi:d-puty elam fo: such damages ut-::«l to in
Section 4. i : :

.05 Company does not gunra.ntu or make any warranty v;th

respact to any equipment provided by it where such

equipment is used in locations containing an atmosphere

which is explosive, prone to £fire, dangercus or
otherwise unsuitable to: such equipment.

.06 The customer indemnifies and holds cwapany barmless
- from any and all loss, claims, demands, suits or othar
-action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by the customer or by any
other party or persons, for any personal injury to or
death of any person or parsons, and for any loss,
danage, or dastruction of any property, whather cwned
- by the customer or others, caused or claimed to have
been caused directly or indirectly by the installation, -
operaticn, failure to opesrate, maintsnance, removal,
presence, conditioen, locat:.cn, or use of such eguipment

S0 uud

BY: Donald W. Roudsbush, President

One Call Communications, Inec.
701 Congressicnal Blwd. '

T ST N e e

Carmel, Indisns 46032 | APPROVED FOR FILING

DECISION s#: (p0(0b
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ONE ' CALL cm:cumm. INC. o Origﬁ.nnl Shast No. 22
Arizona Corporation Commission Tariff NO.1

7. Liability (Continued)

.07 Company is not liable for any defacement of, or damage
to, the premisss of a customsr resulting from the
furnishing of channel facilities or the attachment of .

- instruments, apparstus and associsted wiring furnished
. by Company on such customer’'s pramises or by the
1 installation or removal thereof, when such defacement
0} or damage is not the result of Company’s negligence. No
b . agents or aemployees of othsr participating carrziers
3 shall be deemed to be agants or employees of Company.

L W IR B VRS

.08 The customer is :o:pomiblo for taki.ng all mmlaaty
legal steps . for intercomnecting customer-provided
terminal egquipment of cosmmunications systems with
‘Company facilities. Customer shall sescure all licenses,

permits, rights-of-wvay, and othcr: arrangements.
necessary for such intorcomction

. ' M | ‘
T350ED ' EFFECTIVE:  5(0(q )
BY: Donald W. Roudabush, President

Ons Call Communications, Inc.
701 Congressional Blvd.

’cuul, Indisna 46032 | APPROVED FOR FILING

DECISION #:_[DICk
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ONE CALL COMMUNICATIONS, INC. Original Sheet HOo. 23

Arizona Corporastion Commission Tariff NO.1

7.

I.:.abila.ty (Cont:.nu )

-09 The customer shall ensure that equipment and/or system
is properly interfaced with my facilities, that
~the signals emitted into Company’s network are of the
proper mode, bandwidth, _power, data speed, and signal
level of the intendsd use of the customer and in
compliance with the criteria set forth in this tariff
and that the signals do not damage Company equipment,
injure personnel or degrade service to other customers.
If the Federal Communications Commission or some other

- appropriate certifying body cextifies terminal
- equipment as being technically acceptable for direct
electrical connection with interstate communications
sexvice, Ccmpmy will pemmit such equipment to be
connected with its  channels without the use of
protective interface devices. If the customer fails to
maintain and operate their equipment and/or system
properly, with resulting imminent harm ¢to Company
squipmant, pc:aoml, or the  quality of service to
‘other customers, Company may, upon written notice,
require the use of protective equipment at the
customer’s expense. If this fails to produce
satisfactory quality and safety, Company may, upon
written notice, require the use of protactive egquipment
at the customer’s expense. If this fails to ‘produce

satisfactory quality and safety, Company may, upon
uritton notice, terminate the customr’ 8 sarvice. v

3/(7/?7

Donald W. Roudabush, Presidant
One Call Communications, Inc.
701 Congressional Blvd.

c;ml, Indiana 46032

APPROVED FOR FILING
| DECISION #:_(,0(0k
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Liability (Continued)

.10 Company shall not be liable for any failure of

performance due to causas beyond its reasonable
control, including, but not limited to acts of God,
fires, meteorological phenomena, floods, or other
catastrophes; national emergencies, insurrections,
riots or wars, strikes, lockouts, work stoppages or
other labor difficulties, and any law, ozder,
regulation or other action of any governing authority
or agency thereof. WITE RESPECT TO THE SERVICES,
MATERIALS, AND EQUIPMENT PROVIDED HEREUNDER, COMPANY
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED OR
IMPLIED, NOT STATED IN THIS TARIFF AND IN PARTICULAR
DISCLAIMS ALL WARRANTIES OF mcaamasxuu AND FITNESS
FOR A PARTICULAR PURPOSE.

Company shall not be liable for:

.111 Unlawful use or use by an unauthorized pctson of
Company’s facilities and services.

.112 Any claim resulting from furnishing, installation,
operation, maintenance, or removal 'Of facilities at
customear’s premise(s) .

.113 Any clnn arising out of a breach in the pnvucy
or security of cmum.cationa transmitted over Conpaay
facilities.

-114 Changes in any of the facilities, operations,

~ services or proc.duzon of Company that render any

facilities or services provided by subscriber cbsolate,
or require modification or alteration of. such
facilities or services, or other wise affect their use
or performance. Company will endeavor to advise
customer on a timely basis of such change.

| ISSUED:

BY: Donald W. Roudsbush, President
One Call Communications, 1Inc.
701 Cengressional Blvd.
Carmel, Indiana 46032

APPROVED FOR FILING

peCision #: D00
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ONE CALL COMMUNICATIONS,  INC. : Original Sheet No. 25
Arizona Corporation Commission Tariff NO.1
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7. Liabilicy (Continusd)
.12 Subscriber sball indemnify and save Company harmless
from any and all liability not expressly assumad by
Company in Section II and arising in connection with

the provision of service by Company to subscriber, and
shall protect and defand pany from any suits or
claims alleging such 1liability, and shall pay all
expenses (including attormay(s) fees) and satisfy all
Jjudgments which may be incurred by or rendered agsinst
Company in connection therewith. Company shall notify
subscriber of any such suit or claim against Compsny.
Company zreserves the right to participate in the

o -

Pt *

-

s ¢

N

defense of any such suit or claim.

-13 The 1liability of Company for any interruptiom oz
failure of service shall in no event exceed the credit
- allowance provided for hermin. Company shall not be
liable to subscriber or any Authorized User for any
loss or damage incurred by reason of or incidental to
any delay or interruption of service, or for failure in
or breakdown of facilities associated with the sexvica,
or for any mistakes, omissions, delays, errors or
- defects in transmission occurring in the course of
furnishing service, except to the extent of such cradit
allowance, which shall constitute subscriber’s sols and
exclusive remedy hereundar. ' :

I5350%D: EFTECTIVE : 30091%7)

BY: Donald W. Roucdsbush, President
One Call Communications, Inc.
701 Congressional Blvd.
Cazmel, Indiana 46032

APPROVED FOR FILING

I

Dip

E 3 - DECISION #:




F
ONE CALL COMMUNICATIONS, | o:i.ginal Shest No. 26
Arizona Corporstion Commission Tariff NO.1
14 | . |
“

7 ®-  Interconnectiop Nith Other Carziars

.01 Service furnished by C fv connected with
services or facilities anothoz- participating
carrier. such interconnect|ion may be made at a Cospany
terninal or entzrance sits, at a terminal of anothsr
participating customer, or at the premises of a
customer, joint user; or authorized user. Service
furnished by Company is not pu-t: of a joint undertaking
with such other mzur (=) .

s

bt *® Pudloudlon

ave

o W

I
A

.02 Any special z.nto:tm equipnent or facilities noc-uary
to achieve ccnptt.:l.bi.ltty batween the facilities of
Company and othexr participating carriers shall be
prov.idnd at the customer’s expense or as otherwise
agreed upon. Upon customer mqu.‘t and acting as an
authorized agent, Compsny will attempt to make the
m.uuy arrangenments for such intexrconnsction. 4

.03 Service furnished by Company may be connected with thes
facilities or services of other participating cn::imr's.
tariffs applicable to such connoctiom

BY: Donald W. Roudedbush, President
One Call Communications, Inc.
701 Congressional Blevd. _
Carmel, Indiana 46032

1 APPROVED FOR FILING

DECISION s#:(p010p
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COMMUNICATIONS, INC. Original shut No. 27

Arizona Corporation Commission Tariff HO 1

9.

Special Customer Arrangaments

.01 In cases where a customer raquests special arrangsments

which may include  engineering, installation,
facilities, assembly, purchase Or lease o f facilities,
and/or other special services not offered under this
tarifg, Conmpany at its option, will provide the
requested services. lpgz.'apz-i‘at- recurring and/or non-
recurring charges will developed accordingly.

m.
H

BY: Donald W. Roudabush, President

One Call Communications, Inc.
701 Congressional Blvd.

Carmel, Indiana 46032

APPROVED FCR FILING

)
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ONE CALL COMMUNICATIONS, mc

ORIGINAL

Original Sheat No. 31
a.rixm Co:poutioa Colni.uion Tariff NO.1

13. Testing and Mijusting _
.01 ‘npon reasonable notice, the circuits provided by

Company shall be made available to Company for such
tests and adjustments as may be necessary to maintasin
them in satisfactory condition; no interruption
allowance will bs granted for the tino during which
such tests and adjumct are nm

TISUED:
L2

~ENTECTIVE: 3//7/9’}

B8Y: Donald W. Roudabush, rhsid‘ut
Oone Call Communications, Ine.
701 Congressional Blvd.

Carmel, Indiana 46032

APPROVED FOR FILING
DECISION #: 0iCl
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| Original Sheet No. 32
. Arizons comim : .j, iiapion Taxifs m 1

¥ ”“"’z_l; wumu&w

.01 n.» shall hﬂ the ebumm of the Wbmibc: to mi&y
"~ the Carzier of any. eargruption in service. Bafore
. giving suck notice, 'i'.‘h’ scxiber shsll ascertain that
the trouble is aot bqi,nq caused by any action or
. omission of tha subscribar or is not in wiring or
equipmant, any, o by thea customer and
connected eo tho Wn facilities. .
.02 For purposes of credit conpnt;t.ioa, gvo:y nonth Ml
- be concid:ud to have 'm hours.

.03 No e:.dtt shall bo allowed for am mho:ruption of a
- conti.mwc du:atim of less than two hours.

i/ Fa B T ERORNET

Sonald W. muah, m.m
%: Call ceg&ie:ﬁ::ﬁ, me
Caxmsl, Indiatia 46032

-
-

APPROVED FOR FILING

DECISION #:_{e0(0%
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ONE CALL COMMUNICATIONS, INC, Original Sheet No. 33
Arizona COrpOrati on CommissionTarigeNo.l

15. Payment Arringements

.01

.02

.03

.04

The customer is responsible for payment of all charges
for services furnished. Charges for installation,
physical or administrative changes, expedites, or
cancellation of orders are payable upon completion. If,
because of any such asctivity, a non-Company carrisr oz
supplier levies additional charges, these charges shall
be passed on to the customer. R'cutr:.ag charges are
billed in advance.

Fox bi:l.l:.ag of z:.:.u charges, service ia considezed to
be aestablished upon the day in which the Company
notifies ths subscriber of inatnllatzoa and to-tmg of
t.ho subscriber’s service.

Bills are payable upon receipt. Subscriber will be

- billed for all usage accrued beginning immediately upon

access to the service. Commencing twenty (20) days
after rendition of tha billing, it shall be considared
past dus and late payment charges, of ten parcent (10%)
of the first of three dollars (§3.00) and three p.tctnt
(3%) of the balance of the billing, will be applied.

Applicants or customers whose financial conditions are
not acceptable to Company may be required at any time
to make advanced. pnymt up to an amount egualling the
installation charges, if spplicable, and/or up to two

- months actual or estimated. cbu:gcc for th‘ service to

be provided.

.05 A minimum monthly billing o f two dollars and fifty

.06

cents 02.50) pu month may be applied ag an
administrative service fee.

1 customer who discontinues service or whose service is
cancelled by the Company and/or in accordance with
sections o0f this tariff, and wishes to reinstate
service, may be subjesct to a recoannection charge of an
amount not to exceed twenty-five dollars ($25.00).

ISS0ED

BY: Donald W. Roudsbush, President

BRCTVE 3/100)

One Call Cmaicaeim, Inc.

701 Congressional Blva.
Cazrmel, Indiana 46032 .| APPROVED FCR FILING

DECISION ##: 00
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ORIGINAL

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 34

Arizona Corporation Commission Tariff NO.1
SXCTION 11 -PULEZ AID RECULATIONS (Contiousd)

.07 The charges gset forth in 'this tariff for circuit
terminations contemplate installations made in normal
| ocati on8 and under normal WOrki ng conditions. Any
installations to be made under other circumstances are

sub ject to 'additional charges, which will be tariffed
as appropriate.

.08 If notice of 8 dispute as to charges i S NOLl roceived,
in writing, b y . y within thirty (30) days after an
invoice is rendered, such invoice shall be deemed to be
correct and binding upon the customer.

.09 A charge of no more than twenty dollars ($20.00) will
spply whenever a check O I draft prasented for payment
of service is not accepted by th e institution on which
It is written.

-

G il i % bt * el L sk

.10 Customer will be billed for and is liable for payment
of all applicable fedaral, stats, and local taxes,
surcharges or other assessments including such amounts
as Company aay be luthozuod to pass throuqh to the
customar.

.11 In certain instances, the customer may be subject to
local telephone eh.:gu or message unit charges in
using Company’s sexvice(s). Company is not responsible
for any such local charges imposed directly on the
customer by the local telephone company for ga:.n:.ng
access to Company’ s zntorcity network.

m‘.
.

8Y: Donald W. Roudebush, President
One Call Communications, Inec.
701 Congressional Blvd. :
Carsmsl, Indiana 46032 APPROVED FOR FILING

pECISION #: 0L
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ONE CALL COMMUNICATIONS, INC. : Original shoat No. 38
Arizona Corporation Commission Tariff NO.1

16. Disconnection of Service

.01 Customer must give advance verbal or written notice for
disconnection [ any Company ¢ {0000 Company will have
oX0 to X0 RWEC O days (0 complete disconnect. The
subscriber W ||' be responsible for, all charges for
thirty (30) days or until the disconnect is effected,
whichever is sooner. This thirty (30) day period will

day Of rece (o) notice from the
nescribes . O e

150D —TTEEESIVE 5,575
BY: Donald W. Roudsbush, President

One Call Communications, Inc.

701 Congressional Blvd. I

Carmel, Indiana 46032 . o ' | APPROVED FOR FILING

BEGISIGN #: (/0
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ONE CALL COMMONICATIONS, INC. - Origizal sheet No. 36

Arizona Corporation Commission uzi.tt NO.1

17.

.01 If a customer cnncns an o:da: for cumic- b.fan the

-and not fully

sarvice begins, befére completion of the mihimm
period, or before completion of some other period
mutually agresd upon by the customer for the
nonrecoverable portions of azpenditures or lisbilities
mwmaymmummcmbymy

sisbursed by installation and mopthly
charges, andi.!, mummomhyaeuttm:, any
installation has either begun or been completed, but no
sexvices provided, tha nonvecoversble cost of mch
installation ‘hlll h. bom by the mbm: :

BY: Donald W. Roudebush, President

35777

¢ne Call W«tim, Inec.

701

ional Blvd,

 Carsel, Indisna 46032 | APPROVED FOR FILING

DECISION #:_(s(0F
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.01 ‘!ho cMg, by uitm notice to the subscriber or
applicant, may immediately cancel the application for
or discontinue service without z.ucur:ing any liability
for any ct the following reasons:

. .011 Customer’s failure to puy sum due the Company for
service within forty-five (45) days of the dat. Company
tcndozcd its bill for such service.

-

o

W W R

012 A viol;f.a.on 9: or failure to comply with any
regulation governing the furnishing of service md.r
this tarxiff.

.013 Upon written not.i.zicatiou, Company will
discontinue furnishing service to a subscriber who has
not used the sexrvice for a pariod of ninety (90) days
and who appears, after investigstion to have left the
. community or who advises Company that Company’s
- service(s) is no longer desired and no longex duim-
to be carried as a customer. ‘

.014 Mn o:dc: of a couzt or other gcn:mnt suthority
having jurisdiction which - prohibits the Company
furnishing service. '

T - Bl

?, BY: Donald W. Roudebush, Presidant
t One Call Communications, Inc.
701 Congressional Blwvd.

Carmesl, Indiana 46032 APPROVED FOR FILING

DECISION #: [ O




'  ORIGINAL

OME CALL COMMUMICATIONS, INC.  Original Shest No. 38

Arizona Corporation Commission Tariff NO.1

.01 Company states in all subscribing contracts and
agresnents that Purchaser (subscribar) and its
employess, brokers, agents, assigns, and successors
shall at all times comply with and conform to all
federal, state, and local rules and regulations
ingcluding, but not 1limited to, rates, posting
guidelines, altarnate carrier access, and branding
. which are at any time applicable to any of the
telecommunications services provided by Company to
Purchaser. The failure of Purchaser to oenply with and
observe any rule or regulation or other regulatory
requirement applicable to the telscommunication
services to be provided by Company to Purchaser shall
constitute a default undos the Agrsement. In the svant
mtmmmmtaihto:md‘yncha&mn
after receiving written notice of such default from
Company ox, in thes event that such dafault cannot be
reasonably corrected, does not procead esxpeditionsly
and with dus diligence to correct said Mmlc,
 Company may, at its option, terminate i
Purchaser shall indesnify, defend, and hold
harmless of and from any and all claims, liabiliti
fines, penalties, or other costs and axpanses :.ncurr.ﬂ
or paid Company by reason of Purchaser’s failure to
comply with any applicable rule, regulation, or other
regulatory requirement applicable to the
telecommunication services pu:chu.d by Purchaser from

o

Lo D % Puiaint * wlikid

Cmnny
ISSORD: . ‘ ST 3//?/§7
BY: Donald W. Roudabush, Presidant .
33: Call W“:i::l. Inc. o -
Tinai PRON ILIN
Carnal, Indiana 46032 APPRO JED FOR F
pDECISION #: 00k




ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 39
d/b/a OPTICOM Cancels Original Sheet No. 39

Arizona Corporation Commission Tariff No. 1

— SECTIONTI- SPECIAL CONDITIONS GOVERNING OPERATOR SERVICES

(Continued)

3. Blocking and Interception Provisions

.01 Company allows end users to access their preferred carriers at no
charge.

02 Company forbids subscribers to block or intercept operator services of
competing carriers. This provision does not pertain in situations where
the customers who control premises equipment are also the users and
bill-payers of Company’s service.

ISSUED: December 23, 1998 EFFECTIVE: January 13, "1999

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032

APPROVED FOR FILING

IN COMPLIANCE, WITH
DECISION #_((27Y/
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ONE CALL cmmxur:onsf‘*ﬁ{'al NAL’.-igiml Sheet No. 40

Arizona Corporation Commission Tariff NO.1

CONDITIONS GOVERNING OPERATOR SERVICES
(.A.'A_.L ; .A',-A .ﬂ.‘

3. Bl ocki ng and Interception Provisions

.01 Company forbids subscribers t0 Dlock or intercept
operator ® *rMcu of competing carriers.This provision
does NOt pertain i N situations where t he customers who
control premises equipment are also the users and
bill-payers of Company’ s service.

.02 Company requires its customers {0 block all intraLATa
calls andt 0 redirect all ® Xxuh calls t0 the appropriate
| ocal exchange carrier. Customer premises equipment
must recognize and direct all intralATA traffic t o
appropriate local exchange carrier.

BY: Donald W. Roudedush, President
One Call Communications, Inc.
701 Congressional Blvd. . . [
Carmel, Indiana 46032 APPROVED FOR FILING

DECISION #: WOICV
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URIGINAL

ONE CALL COMMUNICATIONS, INC. } o:igml Sheet No. 43
_Arizona Corporation Commission Tariff NO.1

6. Call Splashing

01. Calls transferred to other carriers will be rated and
'~ billed so that reflecting originating and terminating
points of those c¢alls; and whers certain transfers
cannot be made with this billing, the caller will be
informed that higher charges than may be anticipated
may be applied if caller directs Company to complete
call. 1In the event the caller wishes to terminate the
call and replace with another carrier, Company will
p:md- access instructions for the preferred carrier.

TS50E: — EFECTIVET 5\ o

i BY: Donald W. Roudabush, President
One Call Communications, Inc.
701 Congressional Blvd.

Carmel, Indiana 46032 ‘ X
- APPROVED FOR FILING

| pECISION #:
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ONE CALL COMMUNICATIONS, INC. : Original Sheet No. 44

Arizona Corporation Commission Tariff NO.1
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7. Faynant md M.’Lling

-

Lol -

01. The customer is responsible for paymnt of all tariffed
rates and regulations in affect at the time the service
is furnished. Usage charges are billed at the end of
each Customer’s monthly billing cycle. Aany other
charges are billed monthly in advance. All charges are
dua when the bill is rendered. Rasidantial Custcmers

- may be permitted to pay all charges through automatic
dabits to a pre-approved credit card account.

-

-
Lodid #

e

g o

0z2. cqnpmy op.:ato: sexvices b;lla.ng ‘and collecticn
sexvices are provided by third-party firms with whom
Company contracts for such services. The third-party
~agents have billing agresmants with all Ragional Bell
Operating Companies (RBOC’s) and the major independent
telephone operating companies. Company may, in certain
situations, enter into separats billing agresments
. directly with RBOC’s and major indspendent telephone
operating companies. In tha event an end user elects
to pay via a major credit card, charges are billed via
direct ts bétwean Company and the credit
establishment indicated by the end user’s major credit .
card.

03. The charge for each completed operator assisted call
consists of two charge elaments: fixzed opsrator service
‘charge, which will be dependent on the type of billing
selected (i.e., calling card, charge third party or
other) and/or the completion restriction seldcted
(i.e., station-to-station or person-to-person); and a
measured charge dependent on the duration, distance and
time of day of the call. The mesasured element is
specified as a rate per minute which applies to each
minute of call duration, with a minimum charge for each
call of one minute, and with fractional minutes of use
theresafter counted as one full minute.

T330ED: ' ‘ EFTECTIVE: 5 W)

BY: Donald W. Roudsbush, President
One Call Communications, Inc.
701 Con ssional Blvd. e
Caml,m:n&m 46032 : APPROVED FOR FILING

DECISION #: 0OV




ONE CALL COMMUNICATIONS, INC. Original Sheet No. 44.1

d/b/a OPTICOM

Arizona Corporation Commission Tariff No. 1

SECTION IlI-SPECIAL CONDITIONS GOVERNING OPERATOR SERVICES
/Continued)

7. Changes to Rates and/or Charges

.01 Any changes to Company’s usage rates and operator service charges
within its discounting authority will occur only after Company has
given fourteen (14) calendar days prior notice to the Commission
Staff.

ISSUED: EFFECTIVE: A\gqlg)

BY: Deborah Barrett, Vice President
One Call Communications, Inc.

801 Congressional Blvd.
Carmel, IN 46032 APPROVED FOR FILING

DECISION #:\\C(CY




ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 44.2
d/b/a OPTICOM Cancels Original Sheet No. 44.2

Arizona Corporation Commission Tariff No. 1

(Contmued)

Complaint Processing Procedures

.01

.02

03

.04

.05

End users may voice complaints and make inquiries by writing a letter
to: OPTICOM, Billing Inquiry Division, P.O. Box 3141, Carmel, Indiana
46082, or by calling (800) 276-I 111 during normal business hours.

Company shall promptly make a suitable investigation and advise the
complainant of the results thereof.

In the event the complainant is dissatisfied with Company’s report,
Company shall advise the complainant of the Arizona Corporation
Commission’s complaint process, giving the end user the address and
telephone number of the Consumer Services Section of the
Commission.

Company shall make a suitable investigation of all complaints
forwarded from the Commission on behalf of an end user. Company
shall advise the Commission of the results of the investigation in
writing. Initial response to the Commission shall be made within 30
days after the complaint is forwarded by the Commission.

Company shall keep a record of all complaints, showing the name and
address of the complainant, the date and nature of the complaint, and
the adjustment or disposition thereof. Such record shall be maintained
for a period of two years subsequent to the final settlement of the
complaint.

ISSUED: December 23, 1998

BY:

EFFECTIVE. January 13, 1909

Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd.

Carmel, IN 46032 APPROVED FOR FILING

IN COMPLIANCE WITH
DECISION #: (o(2.7




ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 45
d/b/a OPTICOM Cancels Original Sheet No. 45

Arizona Corporation Commission Tariff No. 1

SECTION V- DESCRIPTION OF SERVICE

General Description of Service

For purposes of this tariff, the services provided by Company are
interexchange telecommunications and operator services.

Company offers its services subject to the provisions of this tariff.
Company’s services are offered to subscribers on a monthly basis.

Company’s services are offered to subscribers twenty-four (24) hours
a day.

All service shall remain in effect for a minimum of thirty (30) days.

Company offers its services subject to the availability of the necessary
facilities and/or equipment. Company reserves the right to refuse to
provide service to or from any location where the necessary facilities
and/or equipment are not available.

1.

01
.02
.03
.04
.05
.06

ISSUED:

BY:

EFFECTIVE: 3/, (2 )

Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd.

Carmel, IN 46032

——

APPROVED FOR FILING

DECISION #:JEQ’_Q_(_{‘




JRIGINAL

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 46

d/b/a OPTICOM

Arizona Corporation Commission Tariff No. 1

Section |IV- DESCRIPTION OF SERVICE (Continued)

2. Call Completion

.01 Not more than one (1) call per one hundred (100) calls during a typical
“busy hour” will receive a busy signal from the Company’s terminal
or experience any other service delay related to the Company’s
facilities or service. The Company is not responsible for delays or
signal degradation caused by any phone company.

ISSUED: EFFECTIVE: 214 la™/

BY: Deborah Barrett, Vice President

One Call Communications, Inc. -
801 Congressional Bivd. APPROVED FOR FILING

Carmel, IN 46032 DECISION - ('»Dlow
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ONE CALL COMMUNICATIONS, INC.

ORIGINAL

original Sheet w. 47

Arizona corporation Commission Tariff NO.1

1. General Desgription Of Sezvice

. 01 For purposes of this tariff, the service provided by

Company is t he resale of long distance
telecommunications services and cperator sexvices.

.02 Company offers its services subject (0 the provisions

o f s tariff.

.03 Company’'s services are offered to subscribers on a

.04

.08

.06

monthly basis.

Conpmy.' s services are OffUUi to subscribars: t.w-hty—
four (24) hours a day.

Al service shall remain in affect for a minimum of
thirty (30) days.

Company offers its services subject to the availability
of the necessary facilities and/or egquipment. Company -
reserves the right to refuse to provide services to or
from any location whers the necessary facilities
and/or equipment are not available. B

BY: Donald\W. Roudebush, President
One Call Communications, Ine.
701 Congressional Blvd.
Carnel, Indiana 46032

APPROVED FOR FILING

pEGISIGN - £ (OO
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.01 Not moxe thu one (1) call per one W (100) mlc'

during a ¢ S.m"buoy our” will recei
from. the ?:Pmy .h oi ouperien
sexvice delay m ‘to the Compss
service. The ny is pot
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Casasl, mw 48032 - | APPROVED FOR FILING
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ONE CALL COMMUNICATIONS, INC.

ORIGINAL

Second Revised Sheet No. 48.1

d/b/a OPTICOM Cancels First Revised Sheet No. 48.1

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

Service Offerings (Continued)

.04

.05
.06

.07

.08

Reserved For Future Use.
Reserved For Future Use.

Alternative is a service whereby subscribers originate calls in areas
with Equal Access capabilities serviced by the Company by dialing to
Company’s switch through Equal Access Dialing procedures: 1+
Dialing/FGD (101XXXX). This service is designed for business
customers. There is no installation fee or monthly charge. Calls are
billed in six (6) second increments with an eighteen (18) second
minimum.

Tier One is a basic MTS service for customers whose monthly long
distance usage exceeds $1000. There is no installation fee or monthly
charge for Tier One service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Hospitality B is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $50. There is no installation fee or monthly
charge for Hospitality service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

ISSUED: August 22, 2001

BY:

EFFECTIVE: September 24, 2001

Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd. ADM\N\STRAT\VE\-Y

Carmel, IN 46032

APPROVED FOR FILING

e

g™ 3 43



ONE CALL COMMUNICATIONS, INC.

ORIGINAL

Second Revised Sheet No. 48.2

d/b/a OPTICOM Cancels First Revised Sheet No. 48.2

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

Service Offerings (Continued)

.09

.10

11

a2

A3

Hospitality C is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $100. There is no installation fee or monthly
charge for Hospitality C service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Hospitality F is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $1000. There is no installation fee or monthly
charge for Hospitality F service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Hospitality E is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $500. There is no installation fee or monthly
charge for Hospitality E service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Hospitality J is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $3500. There is no installation fee or monthly
charge for Hospitality J service. Calls are billed in six (6) second
increments with a six (6) second minimum.

800 Alternative is a product whereby subscribers receive incoming
calls using switched access. This service is designed for business
customers. There is a $5.00 monthly minimum for 800 Alternative. Calls
are billed in six (6) second increments with a thirty (30) second
minimum.

ISSUED: August 22, 2001

BY:

EFFECTIVE: September 24, 2001

Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd.
Carmel, IN 46032 ADMINISTRATIVELY

APPROVED FOR FILING

X 0



ONE CALL COMMUNICATIONS, INC.

ORIGINAL

Second Revised Sheet No. 48.3

d/b/a OPTICOM Cancels First Revised Sheet No. 48.3

Arizona Corporation Commission Tariff No. 1

4.

SECTION V- DESCRIPTION OF SERVICE (Continued)

Service Offerings (Continued)

14

A5

16

A7

18

Home Link 800 is a product whereby subscribers receive incoming

calls using switched access. This service is designed for residential
customers. There is a $5.00 monthly minimum for Home Link 800. Calls
are billed in six (6) second increments with a thirty (30) second
minimum.

Hospitality 800 is an inbound 800/888 service designed for hospitality

customers, such as hotels/motels and condominiums. There is a $5.00
monthly minimum for Hospitality 800. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Travel America allows a customer to place long distance calls from
Tocations other than their presubscribed telephone. Access to the One
Call network is gained by dialing an 800/888 number. Calls are billed in
six (6) second increments with a one (1) minute minimum. Cards are
issued at no charge to the subscriber.

Protocall Ambassador allows a customer to place long distance calls
from Tocations other than their presubscribed telephone. Access to the
One Call network is gained by dialing an 800/888 number. Calls are
billed in six (6) second increments with a thirty (30) second minimum.
Cards are issued at no charge to the subscriber.

Target 800 is an inbound 800/888 service designed for business
customers whose average long distance usage exceeds $500. There is
a $5.00 monthly minimum for Target 800. Calls are billed in six (6)
second increments with an eighteen (18) second minimum.

ISSUED: August 22, 2001

BY:

EFFECTIVE: September 24, 2001

Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd. N\S-‘-RATNEL‘(
Carmel, IN 46032 pDMY

el



NRIGINAL

ONE CALL COMMUNICATIONS, INC. Third Revised Sheet No. 48.4
d/b/a OPTICOM Cancels Second Revised Sheet No. 48.4

Arizona Corporation Commission Tariff No. 1

SECTION [IV- DESCRIPTION OF SERVICE (Continued)

4, Service Offerings (Continued)

.19  Ultra 800 is an inbound 8001888 service designed for business T
customers whose average monthly long distance usage exceeds $100. T
There is a $5.00 monthly minimum for Ultra 800. Calls are billed in six
(6) second increments with a thirty (30) second minimum.

.20 One Solution is a basic MTS service designed for business customers.
Calls are billed in six (6) second increments with an eighteen (18)
second minimum. This service requires a 24-month Agreement. There
is a charge of $750.00 if service is terminated early.

21 One Solution 800 is an inbound 800/888 service designed for business
subscribers. There is a $5.00 montly minimum billing. Calls are billed
in six (6) second increments with an eighteen (18) second minimum.
This service requires a 24-month Agreement. There is a charge of
$750.00 if service is terminated early.

.22 Premiere Travel allows a customer to place long distance calls from
locations other than their presubscribed telephone. Access to the One
Call network is gained by dialing an 800/888 number. Calls are billed in
six (6) second increments with a one (1) minute minimum. Cards are
issued at no charge to the subscriber.

.23 Ameritel Outbound is a basic MTS service for hospitality customers, «
such as hotels/imotels and condominiums, whose average monthly
long distance usage exceeds $1500. There is no installation fee or
monthly charge for Ameritel Outbound service. Calls are billed in six (6)
second increments with a thirty (30) second minimum. N

ISSUED: August 22, 2001 EFFECTIVE: September 24,2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 48.5
d/b/a OPTICOM Cancels Original Sheet No. 48.5

Arizona Corporation Commission Tariff No. 1

SECTION V- DESCRIPTION OF SERVICE (Continued)

4, Service Offerings (Continued)

24  Q-Guarantee is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $2500. There is no installation fee or monthly
charge for Q -Guarantee service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

.25 Special K Domestic is a basic MTS service for hospitality customers,
such as hotels/motels and condominiums, whose average monthly
long distance usage exceeds $5000. There is no installation fee or
monthly charge for Special K Domestic service. Calls are billed in six
(6) second increments with a six (6) second minimum.

.26  Hospitality 800 12 is an inbound 800/888 service designed for
hospitality customers, such as hotels/motels and condominiums,
whose monthly long distance usage exceeds $500. There is a $5.00
monthly minimum for Hospitality 800 12. Calls are billed in six (6)
second increments with a thirty (30) second minimum.

.27  Ameritel 800 is an inbound 800888 service designed for hospitality
customers, such as hotels/motels and condominiums, whose monthly
long distance usage exceeds $1500. There is a $5.00 monthly minimum
for Hospitality 800 12. Calls are billed in six (6) second increments with
a thirty (30) second minimum.

.28  Q-Guarantee Ill is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $7500. There is no installation fee or monthly
charge for G-Guarantee Ill service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

29 Compete USA is a basic MTS service designed for business customers
in Bell Operating Company calling areas. Calls are billed in six (6)
second increments with a six (6) second minimum.

ISSUED: November 20, 2001 EFFECTIVE: December 24, 2001

BY: Laura Clore, Regulatory Manager

One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING




ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 48.6
d/b/a OPTICOM Cancels Original Sheet No. 48.6

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

4, Service Offerings (Continued)

30 Hospitality Special is a basic MTS service for hospitality customers,
such as hotels/motels and condominiums, whose average monthly
long distance usage exceeds $6500. There is no installation fee or
monthly charge for Hospitality Special service. Calls are billed in six (6)
second increments with a thirty (30) second minimum.

31  Hospitality Special Il is a basic MTS service for hospitality customers,
such as hotels/motels and condominiums, whose average monthly
long distance usage exceeds $7000. There is no installation fee or
monthly charge for Hospitality Special Il service. Calls are billed in six
(6) second increments with a six (6) second minimum.

.32 Hospitality Special 800 is an inbound 800/888 service designed for
hospitality customers, such as hotels/motels and condominiums,
whose monthly long distance usage exceeds $6500. There is a $5.00
monthly minimum for Hospitality Special 800. Calls are billed in six (6)
second increments with a thirty (30) second minimum.

33 Max Five is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $7500. There is no installation fee or monthly
charge for Max Five service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

34 Basic Residential is a MTS service for residential customers. There is N
no monthly charge for Basic Residential service. Calls are billed in six
(6) second increments with a six (6) second minimum.

35 Basic Residential Inbound is an 800/888 service for residential
customers. There is no monthly minimum for Basic Residential inbound
service. Calls are billed in six (6) second increments with a six (6)
second minimum. \

ISSUED: June 28, 2002 EFFECTIVE: August 1, 2002

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd. ADMINISTRATIVELY
Carmel, IN 46032
APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 48.7
d/b/a OPTICOM Cancels Original Sheet No. 48.7

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

4. Service Offerings (Continued)

36 Basic Business is a MTS service for business customers. There is no
monthly charge for Basic Business service. Calls are billed in six (6)
second increments with a six (6) second minimum.

37 Basic Business Inbound is a 800/888 service for business customers.
There is no monthly minimum for Basic Business Inbound service.
Calls are billed in six (6) second increments with a six (6) second
minimum.

38 1010880 Casual Calling is a product whereby end users, not T
presubscribed to One Call’s service, may place long distance calls by
dialing the company’s access code.

39  Web Outbound is a basic MTS service for customers who sign up for N
service via Company’s web site. Calls are billed to a valid credit card
each month; and customers receive their monthly bills via e-mail.
Calls are billed in six (6) second increments with a six (6) second
minimum.

40 Web Inbound is an 800/888 service for customers who sign up for
service via Company’s web site. Calls are billed to a valid credit card
each month; and customers receive their monthly bills via e-mail.
There is a $5.00 monthly minimum for Web Inbound. Calls are billed in
six (6) second increments with a six (6) second minimum.

41  Web Travel is a travel card service which allows a customer to place
long distance calls from locations other than their presubscribed
telephone. Access to the Company’s network is gained by dialing an
800/888 number. This service is offered to customers who sign up via
Company’s web site. Calls are billed to a valid credit card each month;
and customers receive their monthly bills via e-mail. Calls are billed in
six (6) second increments with a six (6) second minimum.

ISSUED: November 12, 2002 EFFECTIVE: December 16, 2002

BY: Laura Clore, Regulatory Manager

One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 49
d/b/a OPTICOM Cancels Original Sheet No. 49

Arizona Corporation Commission Tariff No. 1

Sk 1 ION V- RATES AND CHARGES

Operator Service Rates

.01 InterLATA Rates

DAY EVENING NIGHT

RATE INITIAUADD'L INITIAUADD'L INITIAUADD'L
MILEAGE MINUTE/MINUTE MINUTE/MINUTE MINUTE/MINUTE
0-10 $.3000 .3000 $.3000 .3000 $.3000 3000 I
11-16 4000 .3000 .3000 .3000 3000 .3000
17-22 4000 .3000 3000 .3000 3000 .3000
23-30 4500 .3000 3135 .3000 .3000 .3000
31-40 5065 .3000 3135 .3000 .3000 .3000
41-55 5307 .3332 3135 .3000 .3000 .3000
56-70 5560 .3732 3590 .3000 .3000 .3000
71-124 5560 .3865 3590 .3000 .3000 .3000
125-1 96 5560 4265 3590 .3000 3000 .3000
197-292 5560 .4799 3590 .3000 3000 .3000
293-OVER .5800 .4820 .3908 .3000 3300 .3000

.02 InterLATA Operator Service Charges

These rates and charges are for InterLATA Operator Services as specified in
this tariff. The operator surcharge will be added to the first minute of each
operator call in addition to the equal access long distance per minute rates
set forth above.

Automated Live
Calling Card, Credit Card - §$ 50 $2.30 I
Station-to-Station Collect and Third Party $2.33 $2.33
Person-to-Person Collect and Third Party $4.66
Person-to-Person $4.50

* Certain material on this page was previously located on Sheet No. 50.

ISSUED: December 23, 1998 EFFECTIVE: January 13, 1999

BY: Laura Clore, Regulatory Manager . ,5
One Call Communications, Inc. , »
801 Congressional Blvd. ﬁ%g}{)fiom?o% F'UNG
Carmel, IN 46032 DECISION # é iﬂ

RN



ONE CALL COMMUNICATIONS,

d/b/a OPTICOM

ORIGINAL

First Revised Sheet No. 50
Cancels Original Sheet No. 50

Arizona Corporation Commission Tariff No. 1

SECTIONV-"HATES AND CHARGES (Continued)

l. Operator Service Rates (Continued)

.03

RATE
MILEAGE
0-10

[1-16
17-22
23-30
31-40
41-55
56-70
71-124
125-1 96
197-292
293-OVER

.04

IntraLATA Rates

Operator Service Charges

DAY

INI TIAL/ADD'L
Ml IUTE/MINUTE
3$.3000 300D
403 0 .3000
4000 .3000
4530 .3000
4530 .3000
4530 .3000
5230 .3300
52 .3300
530 .3600
5830 .3600
5830 .3800

EVENING NIGHT
INITIAL/ADD'L INITIAL/ADD'L
MINUTE/MINUTE MINUTE/MINUTE
$.3000 .3000 $.3000 .3000
.3000 .3000 3000 .3000
.3000 .3000 3000 .3000
3135  .3000 3000 .3000
3135 .3000 3000 .3000
3135 .3000 3000 .3000
3590 .3000 3000 .3000
3990 .3000 3000 .3000
3590 .3000 3000 .3000
3590 .3000 3000 .3000
.3980 .3000 3300 .3000

These rates and charges are for IntraLATA Operator Services as specified in
this tariff. The operator surcharge will be added to the first minute of each
operator call in addition to the equal access long distance per minute rates
set forth above.

_ _ Automated Live
Calling Card, Credit Card $ 50 $2.30
Station-to-Station Collect and Third Party $2.30
Person-to-Person Collect and Third Party $4.50
Person-to-Person $4.50
* Certain material on this page was previously located on Sheet No. 49.
ISSUED: December 23, 1998 EFFECTIVE: January 13, 1999

BY: Laura Clore, Regulatory Manager

One Call Communications, Inc.
801 Congressional Blvd.

Carmel, IN 46032

APPROVED FCR FILING
IN COMPLIANCE WLTH

DECISION #.@(2 7Y
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ORIGINAL

ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. 51
d/b/a OPTICOM Cancels First Revised Sheet No. 51

Arizona Corporation Commission Tariff No. 1

SECTIONV-FATES AND CHARGES (Continued)

1. Operator Service Rates (Continued)

.05  Operator Dialed Surcharge

In addition to the operator surcharges located on Sheet Nos. 49 and 50, an
Operator Dialed Surcharge applies to Operator Station and Person-to-Person
calls when the customer has the capability of dialing all the digits necessary
to complete a call, but elects to dial only the appropriate operator code and
requests the operator to dial the called station.

.051 The operator dialed surcharge will not be imposed in cases of
equipment failure such that end users are not able to place calls
without operator assistance and in cases where the end user is
experiencing a disability.

052 Operator Dialed Surcharge: $2.00
.06  Property Surcharge

In addition to the charges set forth on pages 49, 50 and 51 of this tariff,
a property surcharge, of no more than $1.00 per billable call, may be
added to all intrastate operator assisted calls completed through

Company.
ISSUED: December 23, 1998 EFFECTIVE: January 13, 1999
BY: Laura Clore, Regulatory Manager ,
One Call Communications, Inc. APPROVED FOR FILING i

801 Congressional Blvd. IN _COMPLJANCE WITH ;
Carmel, IN 46032 DECISION #: Lo (2 7Y g




ORIGINAL

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 51.1
d/b/a OPTICOM

Arizona Corporation Commission Tariff No. 1

SECTION V- RATES AND CHARGES (Continued)

1 Operator Service Rates (Continued)

07 1-800-MAX-SAVE

COLLECT - PEAK RATES*

Rate Initial Additional
Mileage Minute Minutes
All $0.3800 $0.3800

COLLECT = OFF-PEAK RATES*

Rate Initial Additional
Mileage Minute Minutes
All $0.0800 $0.0800

CALLING CARD - ALL TIME PERIODS

Rate Initial Additional
Mileage Minute Minutes
All $0.8900 $0.8900

OPERATOR CHARGES

Automated Calling Cared $4.99
Live Calling Card $5.50
Automated Collect $2.99
Live Collect $3.95

*Peak: 7am-8pm, Off-Peak 8pm-7am. Collect calls are billed in three minute increments with a three
minute minimum.

ISSUED: July 6, 2001 EFFECTIVE: August 9, 2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc. .
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FiLijG



ORIGINAL

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 51.2
d/b/a OPTICOM

Arizona Corporation Commission Tariff No. 1

SECTION V- RATES AND CHARGES (Continued)

1. Operator Service Rates (Continued)
.08 1-800-BESTCALL (Dial Around Rates) N
Rate
Mileage Day Evening Night
All $.4900 $.1000 $.3900
.09 Operator Charges 1

The operator surcharge will be added to the first minute of each
operator call in addition to the equal access long distance per minute
rates set forth above.

Automated Live
Calling Card $1.95 $3.90
Collect $1.95 $3.90
Third Party $3.90
Person-to-Person $3.90
N
ISSUED: November 12, 2002 EFFECTIVE: December 16, 2002

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC.

Original Sheet No. 51.3

d/b/a OPTICOM
Arizona Corporation Commission Tariff No. 1
SECTION V- RATES AND CHARGES (Continued)
1. Operator Service Rates (Continued)

10  1-800-YOU-SAVE (Dial Around Rates)
Rate
Mileage Peak (7am-7pm) Off-Peak (7pm-7am)
All $.7900 $.1000
11  Operator Charges
The operator surcharge will be added to the first minute of each
operator call in addition to the equal access long distance per minute
rates set forth above.
Automated Live
Calling Card $3.89 $4.89
Collect $3.89 $4.89
Third Party $4.89
Person-to-Person $4.89

ISSUED: February 24, 2003

BY:

Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.

Carmel, IN 46032

EFFECTIVE: April 4, 2003
ADMINISTRATIVELY

\PPROVED FOR FILING




ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 52
d/b/a OPTICOM Cancels Original Sheet No. 52

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

2. Directory Assistance Charge

Rate for in-state assistance $2.00

ISSUED: December 23, 1998 EFFECTIVE: January 13, 1999

BY: Laura Clore, Regulatory Manager - :
One Call Communications, Inc. A?{\?%&\;EIDANEQ%QPNG ;

801 Congressional Blvd. (o(2. ‘
DECISION #: Y]

L TR,

Carmel, IN 46032



ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 53
d/b/a OPTICOM Cancels Original Sheet No. 53

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

3. Reserved For Future Use.

ISSUED: August 22, 2001 EFFECTIVE: September 24, 2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING



NRIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 54
d/b/a OPTICOM Cancels Original Sheet No. 54

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

4, Reserved For Future Use.

5. Alternative
Maximum per minute rates:
Day Evening Night
$.2050 $ .2050 $ .2050

ISSUED: August 22,2001 EFFECTIVE: September 24,2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADM\N\STRAT

Carmel, IN 46032
APPROVED FOR

WVELY
FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM

First Revised Sheet No. 55
Cancels Original Sheet No. 55

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

6. Tier One
Maximum per minute rates:
Day Evening Night
$.1900 $.1900 $.1900

7. Hospitality B

Maximum per minute rates:

Day Evening Night

$.1750 $.1750 $.1750

8. Hospitality C
Maximum per minute rates:
Day Evening Night
$.1600 $.1600 $.1600

ISSUED: August 22, 2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032

EFFECTIVE: September 24,2001

ADMINISTRATIVELY
APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC. Third Revised Sheet No. 56
d/b/a OPTICOM Cancels Second Revised Sheet No. 56

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

9. Hospitality F N
Maximum per minute rates:
Day Evening Night
$.1300 $.1300 $.1300 N
0.  Hospitality E
Maximum per minute rates:
Day Evening Night
$.1500 $.1500 $.1500
. Hospitality 800 12
Maximum per minute rates:
Day Evening Night
$.1700 $.1700 $.1700
ISSUED: August 22, 2001 EFFECTIVE: September 24,2001
BY: Laura Clore, Regulatory Manager

One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING



NRIGINAL

ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. 57
d/b/a OPTICOM Cancels First Revised Sheet No. 57

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

12. One Solution 800 D
Maximum per minute rates:
Day $.1510
Evening/Night/Weekend  $.1510 D

13. 800 Alternative

Maximum per minute rates:

Day 2500
Evening/Night/Weekend  $.2500

14. Home Link 800

Maximum per minute rates:
Day $.2800
Evening/Night/Weekend  $.2800

15.  Hospitality 800

Maximum per minute rates:
Day $.1800
Evening/Night/Weekend  $.1800

16.  Target 800
Maximum per minute rates:
Day $.1700
Evening/Night/Weekend  $.1700
17.  Ultra 800
Maximum per minute rates:

Day $.2050
Evening/Night/Weekend  $.2050

ISSUED: August 22, 2001 EFFECTIVE: September 24, 2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd. ADMlNlSTRAT'VELY
Carmel, IN 46032 APPROVED FOR FILING

2



( : Mo
OR # :

4 :
ONE CALL COMMUNICATIONS, INC. First Revised Sheet LO. Jﬁfé =

d/b/a OPTICOM Cancels Original Sheet No. 58

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

18. 800 Service Options and Fees

The following charges are maximum one time charges:
.01 Limited Area Coverage $150.00
.02 Extended Area Coverage $50.00 each

(including Alaska, Hawaii,
the Virgin Islands and Puerto Rico)

.03 Re-direct to another line $10.00 per
800 number
.04 Installation fee for 800 $10.00 per
numbers ordered over 10 800 number
ISSUED: EFFECTIVE: (,-25-%¢

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032

APPROVED FOR FILING

pECISION #. V| ék




ORIGINAL

ONE CALL COMMUNICATIONS, INC. Second R(_avised Sheet No. 59
d/b/a OPTICOM Cancels First Revised Sheet No. 59

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

19. Travel America

Maximum per minute rates:

Day $.3000
Evening $.2600
Night $.2300

Maximum Verification Fee: $1 .00 per call

20. Protocall Ambassador

Maximum per minute rates:

Day $4000
Evening $4000
Night $.4000

21. One Solution

Maximum per minute rates:

Day $.1510
Evening $.1510
Night $.1510

22.  Special K Domestic

Maximum per minute rates:

Day $.1250
Evening $.1250
Night $.1250
ISSUED: August 22,2001 EFFECTIVE: September 24, 2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd. ADMINISTRATIVELY
el, IN 46032
Carmel, APPROVED FOR FILING



ONE CALL COMMUNICATIONS,

ORIGINAL

Original Sheet No. 60

d/b/a OPTICOM

INC.

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)
23.  G-Guarantee
Maximum per minute rates:
Day $.1564
Evening $.1564
Night $.1564
24.  Ameritel Outbound
Maximum per minute rates:
Day $.1390
Evening $.1390
Night $.1390
25.  Hospitality J
Maximum per minute rates:
Day $.1200
Evening $.1200
Night $.1200
26.  Ameritel 800
Maximum per minute rates:
Day $.1390
Evening $.1390
Night $.1390
ISSUED:  August 22, 2001 EFFECTIVE: September 24, 2001

BY:

Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd.
Carmel, IN 46032

ADMINISTRATIVELY
APPROVED FOR FILING




ORIGINAL

ONE CALL COMMUNICATIONS, INC.

Second Revised Sheet No. 61

d/b/a OPTICOM Cancels First Revised Sheet No. 61
Arizona Corporation Commission Tariff No. 1
SECTION V-RATES AND CHARGES (Continued)
27. Premiere Travel

28.

29.

30.

Maximum per minute rates:

Day $.2500
Evening $.2500
Night $.2500

Q-Guarantee Il

Maximum per minute rates:

Day $.1000
Evening $.1000
Night $.1000

Compete USA

Maximum per minute rates:

Day $.1600
Evening $.1600
Night $.1600

Hospitality Special

Maximum per minute rates:

Day $.1050
Evening $.1050
Night $.1050

ISSUED: February 26, 2002

BY:

Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.

Carmel, IN 46032

EFFECTIVE: April 1,2002

ADMINISTRATIVELY
APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 62
d/b/a OPTICOM Cancels Original Sheet No. 62

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

31. Hospitality Special Hl

Maximum per minute rates:

Day $.1010
Evening $.1010
Night $.1010

32. Hospitality Special 800

Maximum per minute rates:

Day $.1050

Evening $.1050

Night $.1050
33. Max Five

Maximum per minute rates:

Day $.1000
Evening $.1000
Night $.1000
.34 Basic Residential N

Maximum per minute rates:

Day $.1300
Evening $.1300
Night $.1300
N
ISSUED: June 28, 2002 EFFECTIVE: August 1, 2002

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Bivd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 63
d/b/a OPTICOM Cancels Original Sheet No. 63

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

.35 Basic Residential Inbound

Maximum per minute rates:

Day $.1300
Evening $.1300
Night $.1300

.36 Basic Business

Maximum per minute rates:

Day $.1100
Evening $.1100
Night $.1100

37 Basic Business inbound

Maximum per minute rates:

Day $.1100
Evening $.1100
Night $.1100
.38 1010880 Casual Calling T

Maximum per minute rates:

Initial Each Add’l
Period* Minute
$1.4900 $.0990

*Initial Period: Up to 30 Minutes

ISSUED: November 12, 2002 EFFECTIVE: December 16, 2002

BY: Laura Clore, Regulatory Manager

One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC.

Original Sheet No. 64

d/b/a OPTICOM
Arizbna Corporation Commission Tariff No. 1
SECTION V-RATES AND CHARGES (Continued)
.39  Web Outbound

40

41.

Maximum per minute rates:

Day $.0990
Evening $.0990
Night $.0990
Web Inbound

Maximum per minute rates:

Day $.1200
Evening $.1200
Night $.1200
Web Travel

Maximum per minute rates:

Day $.2000
Evening $.2000
Night $.2000

ISSUED: November 12, 2002

BY:

Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.

Carmel, IN 46032

EFFECTIVE: December 16, 2002

ADMINISTRATIVELY
APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM

First Revised Sheet No. PL-9
Cancels Original Sheet No. PL-9

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

28. Hospitality Special

Day $.0550/min.
Evening $.0550
Night $.0550

29. Hospitality Special |l

Day $.0510/min.
Evening $.0510
Night $.0510

30. Hospitality Special 800

Day $.0550/min.
Evening $.0550
Night $.0550

31. Max Five
Day $.0500/min.
Evening $.0500
Night $.0500

32. Basic Resdential

Day $.0800/min.
Evening $.0800
Night $.0800

33. Basic Resdential Inbound
Day $.0800/min.
Evening .0800
Night .0800

ISSUED: June 28, 2002

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Bivd.
Carmel, IN 46032

EFFECTIVE: August 1, 2002

ADMINISTRATIVELY
APPROVED FOR FILING




ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. PL-1
Cancels Original Sheet No. PL-1

d/b/a OPTICOM
Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST

1. Reserved For Future Use.

ISSUED: August 22, 2001 EFFECTIVE: September 24, 2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 _
APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. PL-2
d/b/a OPTICOM Cancels First Revised Sheet No. PL-2

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

2. Reserved For Future Use.

3. Alternative
The following per minute rates apply:

Day Evening Night

$.1550 $.1550 $.1550

ISSUED: August 22, 2001 EFFECTIVE: September 24,2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd.
Carmel, IN 46032 ADMINISTRATIVELY

APPROVED FOR FILING



ORIGINAL

ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. PL-3
d/b/a OPTICOM Cancels First Revised Sheet No. PL-3

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

4, Tier One

The following per minute rates apply:
Day Evening Night
$.1400 $.1400 $.1400

5. Hospitality B
The following per minute rates apply:

Day Evening Night

$.1250 $.1250 $.1250

6. Hospitality C
The following per minute rates apply:

Day Evening Night

$.1110 $.1110 $.1110

ISSUED: August 22, 2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032

EFFECTIVE: September 24, 2001

ADMINISTRATIVELY
APPROVED FOR FILING



~ ORIGINAL

ONE CALL COMMUNICATIONS, INC. Third Revised Sheet No. PL-4
d/b/a OPTICOM Cancels Second Revised Sheet No. PL-4

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

7. Hospitality E

The following per minute rates apply:

Day Evening Night
$.1010 $.1010 $.1010
8. One Solution

The following per minute rates apply:

Day Evening Night
$.1010 $.1010 $.1010

9. One Solution 800

The following per minute rates apply:
Day Evening Night
$.1010 $.1010 $.1010

ISSUED: September 13, 2000 EFFECTIVE: October 16, 2000

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc. ADMINISTRATIVELY
801 Congressional Blvd. APPROVED FOR FILING
Carmel, IN 46032




ONE CALL COMMUNICATIONS, INC.

RIGINAL

Third Revised Sheet No. PL-5

d/b/a OPTICOM Cancels Second ‘Revised Sheet No. PL-5
Arizona Corporation Commission Tariff No. 1
SECTION VI- PRICE LIST (Continued)
10.  Hospitality 800 12

11.

12.

13.

14.

15.

Day $.1200/min.

Evening/Night/Weekend $.1 200

800 Alternative

vay $.2010/min.

Evening/Night’'Weekend $.2010

Home Link 800

Day $.2310/min.

Evening/Night/Weekend $.2310

Hospitality 800

Uay $.1310/min.

Evening/Night/Weekend $.1310

Target 800
Day
Evening/Night/Weekend $.1 200

Ultra 800

Day $.1550/min.

Evening/Night’'Weekend $.1550

$.1200/min.

G—U

ISSUED: August 22, 2001

BY:

Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.

Carmel, IN 46032

EFFECTIVE: September 24, 2001

ADMINISTRATIVELY
APPROVED FOR FILING

Z—0=



ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. PL-6
d/b/a OPTICOM Cancels Original Sheet No. PL-6

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continuedl

16. 800 Service Options and Fees

The following charges are one time charges:
.01 Limited Area Coverage $150.00
.02 Extended Area Coverage $50.00 each

(including Alaska, Hawaii,
the Virgin Islands and Puerto Rico)

.03 Re-direct to another line $10.00 per
800 number
.04 |Installation fee for 800 $ 10.00 per
numbers ordered over 10 800 number
ISSUED: EFFECTIVE: & -2S—%%

BY: Laura Clore, Regu!ato_ry Manager )
One Call Communications, Inc. | APPROVED FOR FlLﬂS

801 Congressional Blvd.
DECISION #A//f{__

Carmel, IN 46032




ORIGINAL

ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. PL-7
d/b/a OPTICOM Cancels First Revised Sheet No. PL-7

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

17.  Travel America
Day $.2500/min.
Evening $.2100
Night $.1800
Verification Fee: $.50 per call
18.  Protocall Ambassador
Day $.3500/min.
Evening $.3500
Night $.3500
19.  Hospitality F
Day $.0800/min.
Evening $.0800
Night $.0800
20.  Special K Domestic
Day $.0650/min.
Evening $.0650
Night $.0650
21. Q-Guarantee
Day $.1064/min.
Evening $.1064
Night $.1064
ISSUED: August 22, 2001 EFFECTIVE: September 24,2001
BY: Laura Clore, Regulatory Manager

One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032 ADMINISTRATIVELY

APPROVED FOR FILING




ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. PL-8
d/b/a OPTICOM Cancels Original Sheet No. PL-8

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

22. Ameritel Outbound

Day $.0890/min.
Evening $0890
Night $.0890

23. Hospitality J
Day $.0700/min.
Evening $.0700
Night $.0700

24. Ameritel 800

Day $.0890/min.
Evening $.0890
Night $.0890

25. Premiere Travel

Day $.2000/min.
Evening $.2000
Night $.2000

26. O-Guarantee Il

Day $.0490/min.
Evening $.0490
Night $.0490

27. Compete USA

Day $.0800/min.
Evening $.0800
Night $.0800
ISSUED: November 20, 2001 EFFECTIVE: December 24, 2001

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc. ADM
801 Congressional Blvd. INISTRATIVELY
Carmel, IN 46032 APPROVED FoR FILING




ORIGINAL

ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. PL-10
d/b/a OPTICOM Cancels Original Sheet No. PL-10

Arizéna Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

34. Basic Business
Day $.0600/min.
Evening $.0600
Night $.0600
35. Basic Business Inbound
Day $.0600/min.
Evening $.0600
Night $.0600
36. 1010880 Casual Calling T
Initial Each Add’l
Period* Minute
$.9900 $.0490
*Initial Period: Up to 30 Minutes
37. Web Outbound N
Day $.0490/min.
Evening $.0490
Night $.0490
38. Web Inbound
Day $.0650/min.
Evening $.0650
Night $.0650
39. Web Travel
Day $.1500/min.
Evening $.1500
Night $.1500 \
ISSUED: November 12, 2002 EFFECTIVE: December 16, 2002
BY: Laura Clore, Regulatory Manager

One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

Carmel, IN 46032 APPROVED FOR FILING





